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Abstract

This study explores the integration of Artificial Intelligence (AI) within
Islamic societies through a SWOT (Strengths, Weaknesses, Opportunities,
and Threats) analytical framework. The research employs a qualitative
design combining literature analysis and a social survey to assess both
theoretical perspectives and user experiences. Scholarly sources were
collected from Google Scholar using the search term “Artificial Intelligence
and Islam” to identify key themes in religion, ethics, education, and finance,
using thematic coding. In addition, a purposive sample of 18 active AI users
aged 18-45 participated in an anonymized survey comprising seven open-
ended questions to capture perceptions, benefits, and challenges associated
with AT use. The findings indicate that Al has significant potential to enhance
Islamic education, financial systems, and access to religious knowledge,
particularly through greater efficiency, personalization, and broader
outreach. However, concerns about misinformation, unethical misuse, user
mistrust, and technology dependency pose substantial challenges. The SWOT
and TOWS analyses reveal that effective Al integration in Islamic societies
requires ethical alignment based on Maqasid al-Shari‘ah, collaboration
between scholars and developers, and improved digital literacy. The study
concludes that Al should be viewed as a supportive tool guided by Islamic
ethical values rather than as a threat, emphasizing adaptation, governance,
and responsible innovation for sustainable implementation.

Keywords: Islam and Al; religious values; technological infrastructure;
magqasid al-shari‘ah; digital landscape.
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Hcnam AUCKYPCBIHAAFBI )KacaHbl HHTEJUIEKT:
HOPMAaTHBTIK JKoHe KYHJBUIBIK Herisaepi

Axparma

Byn 3eprrey SWOT (KyiuTi, a/1ci3, MyMKiHJiKTep >KoHe KayillTep) aHaJIUTUKAJBIK HETi3iH
KOJZaHa OTBIPBIN, HCIaM KOFaMJapblHJa >JKacaHAbl HHTe/UIeKTTiH (KH) HHTerpanuscblH
3epTTeii. 3epTTey/ie TEOPUSUIBIK Ko3KapacTap MeH IaijajaHyIIbl TOKipuOeciH 6aranay YIIiH
9febHeTKe IIOIYy MeH KeHC-CTaAU cayaJlHaMachlH OipiKTipeTiH camaniblK TaCiT KOJIaHBIIafAbI.
TaKBIPBINTHIK KOATAayAbl KOJIAaHa OTHIPHII, [iH, 3THUKa, OUIIM 6epy >KoHe KAapiKbl CajlaChIHIAFhl
HeTi3ri TaKbIpBIITapAbl aHBIKTay YIIiH Google Scholar-nan «KacaHIbl UHTEJUIEKT JK9HE HCIaM»
i3ley TepMUHIH NaljanaHBII FEUIBIMHU JlepeKKe3fep XUHaiabl. COHBIMeH Katap, 18-45 kac
apaneIrbIHAAFel 18 GenceHpi JKW madasaHYIIBICBIHBEIH, MakKcaTThl yirici )KU-Oi KonpgaHyMeH
6alIaHBICTBl TYCIHIKTepHi, apTHIKIIBIIBIKTAPABl JKoHEe KUBIHIABIKTApAbl aHBIKTAy VIIiH JKeTi
alIbIK CypaKTaH TypaTHIH aHOHUMJI cayaJHaMara KaTbeICTh. HaTwkenep JKU-niH uciaMm 6UTIMIH,
KapyKbl XXyHeJlepiH >KoHe [iHU OLIiMre KOJI JKeTKi3yZi >KaKcapTy, acipece THIMIUIIKTI apTTHIPY,
JIepbecTeHipy sKoHe KAMTY asiChIH KeHeUTy apKbLIbI allTap/IbIKTal ajleyeTKe e eKeHiH KepceTes.
[lereHMeH, >KaJfaH aKlapaT, 3THUKJIBIK eMeC NaijanaHy, naijajnaHylIbUIapAblH CeHIMCi3iri
JK9He TeXHOJIOTHSIFa TIyeJAUIK Typasbl ajllaHAayIublIbIK alTapiblKTal KUBIHBIKTap TYFBI3a bl
SWOT skeHe TOWS Tanpaynapbl KepceTKeHZeH, HCilaM KofaMJapblHa >KacaHObl UHTEJUIEKTTIH
THIMZI MHTerpalyusyIaHybl VIIiH MaKacHy, Sll-llapHUFaT KaruJaTTapblHa Heri3fielireH 3THUKAaJIBIK
yHIeCiMIUTIK, FajJbIMap MeH a3ipieylrijiep apachlHAArbl BIHTBIMAKTaCTBIK, JXKoHe LUQPIIBIK
CayaTTBUIBIKTHL )KaKCapTy KakeT. 3epTTey sKacaH[bl HHTeJ/UIEKTKe Kayill TOHAIpyieH repi uciaaM
STHUKAJIBIK KYH[BUIBIKTaphIH 6aCIIBUIBIKKA a/IaThIH KOJIAAyIIbl KYpasl PeTiHfie Kapay Kepek JiereH
KOPBITBIHBIFA KeJi, 6y TypaKThl eHridy VIIiH 6GeHiMJenyfiH, 6acKapynblH >KoHe >KayallThbl
WHHOBalUs/1ap/iblH, MaHbI3ABIILIEBIH aTall 6TTi.

Tyiiin ce3pep: HMcnam skoHe JKU; AiHM KYHABIIBIKTap; TEXHOJOTHSIBIK WHQPaKYPHIIbIM;
MaKacH/, sll-lIapUFaT; HUPPIILIK JaHAIIA(T.

I/ICKYCCTBEHHI)Iﬁ HHTEJUIEKT B HCJIaMCKOM JHCKYpPCe:
HOPMAaTHBHBIE€ H IEHHOCTHbIE OCHOBAHHSL

AHHOTaIUs

B [aHHOM HCCIeJOBAaHHMM pacCMaTpHUBaeTCs HWHTerpanus HCKYCCTBEHHOIO MHTeJIJIeKTa
(UW) B ucnaMCKUX 06mIecTBax C IOMOIIbI0 aHATUTHUYeCKOH Mmopenu SWOT (CHIbHBIE CTOPOHHEI,
cnabele CTOPOHBI, BO3MOXXHOCTH U yrpo3el). VcciejoBaHHe HCIOJIb3yeT KayeCTBEHHBIH IOJXO[,
COYeTawIUi aHaJIU3 JUTEPATyPhl U COLMOJIOTMYECKHUH OIIPOC [JIS OLeHKH KaK TeOpPeTHUYeCKHUX
TIePCIEeKTUB, TaK U II0JIb30BATEJIBCKOTO OIbITA. HaydyHble MCTOYHUKHU OBIIM coOpaHBI U3 Google
Scholar ¢ wucmosb30BaHHEM IIOMCKOBOIO 3ampoca «MCKyCCTBEHHBI HHTE/UIEKT U HCIaM»
I BBISBIIEHWS K/IIOUEBBIX TeM B PEIWUTHH, 3THKe, 00pasoBaHHM M (QHHAHCAX C IIOMOIIBIO
TeMaTHU4YeCKOro KOOHUpOBaHHSA. KpoMme TOro, IeseHanpaBieHHas BBIOOpPKa M3 18 aKTHBHBIX
nosib3oBaresied M B Bo3pacre 18-45 jieT MpUHSJIA y4acTHe B aHOHUMHOM OIIPOCe, BKIIIYAIIIeM
CeMb OTKPBITBIX BOIIPOCOB, JJI51 BBISIBJIIEHUS IIPEJICTaBIEHUH, IPENMYILECTB U ITPOGIJIEM, CBSI3aHHBIX
C UCnoJIb30BaHUeM M. Pe3ynbTaThl IOKa3bIBAIOT, 4TO M 06/1ajaeT 3HAYHUTEIbHBIM II0TEHI[HATIOM
JUI yAydIlleHHs HCIaMCKoro obpasoBaHHs, QUHAHCOBBIX CHUCTEM M AOCTyIla K PEIUTHO3HBIM
3HaHUSAM, OCOGEHHO 3a CYeT MOBBIINIeHUS 3QQPEeKTHUBHOCTY, NEPCOHATU3AIUU U PaCIIMpPEeHUs
oxBaTa. OfHaKO OllaceHUsl 10 IIOBOAY Ae3MHGOpPMaILlH, HEITUYHOTO HCIOJIb30BAaHUS, HeJJ0BEPHS
TOoJIb30BaTeNed U 3aBUCUMOCTH OT TEXHOJIOTMH CO3[AI0T CyIIeCTBeHHBbIe IIPO6JeMBl. AHaIN3BI
SWOT u TOWS moxassIBaloT, YTO 3pPeKTUBHASA UHTerpanusa MU B UciaMcKue o6IecTBa TpebyeT
3THYEeCKOT0 COOTBETCTBHSA, OCHOBAHHOTO Ha NpHHLMINAX Makacupn ajb-Illapua, COTpyLHHUYECTBA
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MeXAy Y4eHbIMH 1 pa3pa60anKaMH, a TaKJKe ITOBbIIIEHHU A ].IPI(I)pOBOfI TPaMOTHOCTH. HccnemoBaHue
IPpUXOOUT K BBIBOAY, 4YTO un cilenyer paccMaTpuBaTh KakK BCIIOMOTaTeIbHBIN HUHCTPYMEHT,
pYKOBO,E[CTBYIOHIHfICH HCIIaMCKHMH 3THYECKHMH ILIEHHOCTAIMH, a H€ KaK YyIrposy, Iog4YepKuBas
BaKHOCTDB ajalITallly, YIIPaBJI€HHUS U OTBETCTBEHHBIX I/IHHOBaL[I/Iﬁ i YCTOfI‘{I/IBOFO BHeJPEHHUS.

KmoueBsle cioBa: Mcinam u UU; peTUrH03HEIE I[eHHOCTH; TEXHOJIOTUYecKasi HHQPACTPYKTYpa;
MaKacCH[, ajib-llIapua; UPPOBOM JaHAIIAQT.

Introduction

Artificial Intelligence is one of the most discussed, debated, and analyzed topics nowadays. It
has piqued the interest of numerous researchers from diverse perspectives since its inception in the
1950s, including its economic benefits as a tool for financial and investment fields, as well as socio-
ethical challenges. Interest from a religious perspective has increased steadily only in the past few
decades. This topic has been mainly explored through a socio-ethical lens by examining whether
the current state of Al systems and applied ethical principles align with religious values. In Muslim
societies, Al brings both new opportunities and serious ethical, theological, and social concerns that
require careful examination from an Islamic perspective. Therefore, the purpose of this research is to
analyze artificial intelligence in relation to Islam by applying a SWOT analysis framework.

This research is important for both academic and practical reasons. Academically, it contributes
to the field of religious studies by offering a structured analysis of Al using the SWOT framework from
an Islamic perspective. It also addresses a research gap by combining religious analysis with empirical
data from AI users. Practically, the findings may help Islamic scholars, educators, policymakers, and
technology developers better understand how AI affects Muslim communities.

The history of artificial intelligence (AI) dates back to the 1950s, when pioneers like Alan Turing
and John McCarthy laid its theoretical foundations. Turing proposed the concept of a machine capable
of simulating human intelligence, and McCarthy coined the term “artificial intelligence” in 1956 at the
Dartmouth Conference (Mucci, 2024).

Early AI research in the 1950s and 1960s focused on problem-solving and symbolic reasoning,
but enthusiasm waned during the “Al winters” of the 1970s and 1980s due to limited progress. A
resurgence began in the 1990s, driven by advances in machine learning, notably with IBM’s Deep
Blue defeating chess champion Garry Kasparov in 1997 (Mucci, 2024).

In the 2010s, deep learning and neural networks-fueled by big data and powerful GPUs-led
to breakthroughs, such as Google DeepMind’s AlphaGo defeating Go champion Lee Sedol in 2016
(Mucci, 2024). Since then, Al has advanced rapidly in areas such as natural language processing,
image recognition, and autonomous systems, with models like OpenAI’s GPT series reshaping human-
computer interaction. The latest GPT-5 outperforms its predecessors by answering questions faster
and more accurately, with reduced hallucinations and better instruction-following (OpenAl, 2025).
Today, the most popular Al-based programs are ChatGPT, Copilot, Gamma, Gemini, Grammarly,
Beautiful.Al, DeepSeek, and others.

Al systems operate by processing vast amounts of data through algorithms that identify patterns,
make predictions, or automate tasks. Machine learning, a fundamental mechanism, enables Al to
continually improve its performance over time by learning from data rather than being explicitly
programmed. Deep learning, a branch of machine learning, employs artificial neural networks inspired
by the human brain to identify intricate patterns in images, text, and other data. (Coursera Staff, 2025)
Summarizing the analysis of the mechanisms of Al operation can be presented in Diagram 1.
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Diagram 1. The mechanism of AI operation.

With the development of new technologies, they have also begun to be applied in the religious
sphere. Various apps, platforms, and even digital clerks are being created. Muslim ulema in various
countries are issuing fatwas regarding the extent of AI use by believers and its regulation. The
Spiritual Administration of Muslims of Kazakhstan plans to develop and launch a mobile app, “Imam
AT”, powered by artificial intelligence and providing instant answers to religious questions based on
reliable sources. In this regard, this article will examine AI in Islamic discourse through the lens of
normative and value-based foundations.

Materials and Methods
This research employs a qualitative methodology that combines literary analysis and a social
survey.

This paper examines the integration of Al into Islamic societies using a SWOT analysis. This
analysis can shed light on the benefits and potential of Al applications as well as explore the potential
risks and threats. The main objectives of the research are:

(1) Analyze the literature review on Al-Islam interactions. The articles are gathered from the
Google Scholar Database. This database is used to utilize the relevant literature on the given topic. The
website is accessed on August 7, 2025, and the following search request is made: “Artificial Intelligence
and Islam”. Based on the search request, there are hundreds of research papers and articles directly
related to the application of Al in Islam or Islamic-based fields, such as finance, banking, investment,
and education. The analysis will utilize thematic coding to identify key themes.

(2) Conduct a purposive sample of 18 active Al users (ages 18-45) who participate in an anonymized
survey. There are seven open-ended questions designed to provide insight into users’ knowledge
of AI, as well as the advantages and disadvantages they encountered while interacting with it. For
anonymity and confidentiality, the names of the interviewees are sealed.

(3) Conduct a SWOT analysis based on the observed literature and the social survey results.
SWOT analysis is a strategic planning tool that identifies and assesses the Strengths, Weaknesses,
Opportunities, and Threats associated with a specific subject, organization, or initiative. This tool
synthesizes internal elements (strengths and weaknesses) alongside external factors (opportunities
and threats) to guide decision-making and strategic direction (Sarsby, 2016, pp. 11-16).
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Strengths are internal attributes or resources that contribute to a successful outcome.
Weaknesses are internal limitations that can hinder performance or results.
Opportunities are external circumstances that can be utilized for benefit or growth.
Threats are external challenges or risks that may adversely affect goals or progress.

Once all four aspects of the SWOT analysis are established, the TOWS matrix is applied to select a
strategic approach. TOWS is used in SWOT analysis to translate strengths, weaknesses, opportunities,
and threats into actionable strategies. It helps to leverage strengths to seize opportunities, address
weaknesses, and mitigate threats for more effective decision-making (Sarsby, 2016, pp. 17-20).

Results and Discussion

(1) Literature review analyzed various literature from Google Scholar as well as different books
published on exploring the interaction between Artificial Intelligence and Islam. For example, Azizan
Morshidi et al. (2024) conducted a bibliometric and thematic analysis to explore the application of
Al in an Islamic context. Their methodology entails a comprehensive study and documentation of
metadata, which allows researchers to develop a deep understanding of how knowledge is distributed
and shared with a distinguished audience. They investigated five research questions related to Al-
Islam studies, including the analysis of publications, citations, and keywords. The time range, from
1989 to 2024, comprised a total of 285 publications. The results showed an annual growth rate of
7.6% under both the h-index and g-index, with Computer Science and Social Science occupying the
highest positions. The peak year was 2023, with 66 publications on this topic. Countries such as
Malaysia, Indonesia, and Saudi Arabia have made significant contributions. The results demonstrated
how researchers from various countries and fields are dedicating effort to investigating how Al
technologies align with Islamic law and ethics.

This paper explored different literature on integrating Al into Islamic societies and organized this
section in a way that fits the SWOT analysis by looking at potential threats and opportunities of Al in
different fields like Islamic Finance, Banking, Healthcare, Education etc.; also list the advantages and
disadvantages explored by the authors.

For the academic purpose, among the most recent contributions to this discourse from Islamic
perspective there are books by notable authors such as M. el-Nawawy and M. Khamis (2009), Sarea
et al. (2022), Vaidyamath (2023), Jamal (2024), Auelkhanuly (2025) and Schneider (2025), who analyze
the ethical and theological questions raised by Al as well as how advanced technologies can align with
the teaching of Islam.

The search results displayed articles about the potential opportunities and threats of integrating Al
into Islamic societies. The papers from Ziaee (2011), Khoirunisa et al. (2023), Hemmet (2023), Khairul
and Jannah (2024), Mahmudulhassan et al. (2024), and others explored the intersection of Artificial
Intelligence and Islamic values. Based on this literature, the main opportunities of integrating Al into
Islamic studies are as follows: translating Quran and Hadith books into various languages, digitalizing
sacred texts and classical books, spreading the religion globally, providing more accessible and
individualized educational opportunities, and creating apps for halal services. Khairul and Jannah
(2024) suggested that during the digitalization of Sacred texts or classical books, the accuracy of
scanning and OCR (Optical Character Recognition) must be ensured and double-checked for bias,
mistakes, or misinterpretations. For example, the Quranic Knowledge Map, introduced by Atwell
et al. (2011), is a tool designed for deeper Quranic analysis by integrating grammatical data, tafsir,
and multilingual translations. Its future development aims to incorporate additional classical Arabic
sources, such as Hadith.

Altammami (2023) and Karimullah (2023) suggested that advanced technologies can help identify
patterns in previous fatwas and Islamic legal decisions (hukms) and utilize them in addressing
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current matters within the Muslim community. Additionally, Hemmet (2023) mentioned that job
displacement is undesirable, but the emergence of new opportunities with AI can create new job
opportunities for people. To ensure a smooth transition to Al use, mandatory training in workplaces
and educational institutions should be provided on time.

Khalil et al. (2024), Gazali et al. (2020), and Mahmudulhassan et al. (2024) explored the ways Al
technologies can be integrated into Islamic Finance, including investment decisions, banking services,
healthcare, and the educational system. The outlook is optimistic, but several considerations need
to be considered before moving forward. For example, Gazali et al. (2020) analyzed the potential
effects of Al on Islamic investment and instruments in the Malaysian Islamic financial system.
This study reviewed the influence of Text Mining, Algorithmic Trading, Stock Pick, and Robo in the
Islamic investment system based on the submission of Al in Islamic investment. They argue that
they contributed to the area of AI in Islamic investments not only for the practitioners, but also
for policymakers. Mahmudulhassan et al. (2024) discussed that obtaining Islamic knowledge can
be individualized, accessible, and adaptable via the employment of Artificial Intelligence. They also
discussed the implementation of Al in Islamic Schools and Institutions, on how it can facilitate easier
access for both teachers and students.

Raquib et al. (2022), Nawi et al. (2023), and Kausar et al. (2024) explored existing ethical challenges,
including racial and gender bias, misinformation, data privacy breaches, and copyright violations.
These problems persist today, and numerous cases and incidents have been reported from various
parts of the world. For example, incorrect medical diagnoses, declined credit lines, rejected job
applications, and theft of copyrighted works have been frequently reported in the news over the
past few years (Hense, 2025). These kinds of violations do not align with the Islamic belief system;
therefore, these authors propose developing Islamic virtue-based Al ethics principles by applying
the Maqasid Al-Shari’ah framework. This framework encompasses three primary categories of
necessities for a happy and sustainable life. They are Necessities (Daruriyat), Needs (Hajiyat), and
Luxuries (Tahsiniyat), with the primary one being Daruriyat. The latter is designed to protect five
main necessities of a human being: religion, life, offspring, intellect, and wealth (Auda, 2008, pp. 30—
31).

In addition, Elmahjub (2023) mentioned two primary approaches to applying Maslaha: the
welfarist perspective and utility-based evaluations. The first is for the benefit of society, based on
principles such as fairness, beneficence, and privacy, among others. However, utility-based evaluation
is not based on what people believe is good or bad, but rather on the revelation. He suggests mixing
and cooperating welfare maximization and safeguarding specific imperatives so that they form a
complementary relationship.

In this regard, Setyowati and Rahayu (2023), Hussain et al. (2023), and others have warned that Al
systems are not humans and cannot be considered as such. These technologies lack a soul, which is
an inseparable and significant part of any human being. According to Nawi et al. (2023), Arrozy and
Zarman (2024), human intelligence requires physical systems, such as the brain and neurons, as well
as non-physical “objects”, like the soul. These two key aspects enable individuals to assess clear forms
via both structured and unstructured arrangements.

Other disadvantages were mentioned (Ghaly, 2023; Khoirunnisa et al., 2023; Popova, 2024; Rud’,
2024), including apostasy, the spread of online radicalization, the emergence of new destructive
religious groups, and job loss. Khairul and Jannah (2024), however, said Al can be used to detect
extremist or radical content spreading online and help to block it. Therefore, human participation
and control over the work of AI should remain with humans, especially Islamic theologians, who
should be involved in the digitalization, interpretation, and correct translation of Islamic texts.
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Digitization of sacred texts such as the Holy Quran, the six main Hadith books, and other
classical texts requires the use of Arabic. However, Farghaly and Shaalan (2009) noted that Arabic
has significantly more ambiguity than other languages. For instance, while the average number of
ambiguities per token in most languages is 2.3, Arabic exhibits 19.2 per token. Alrayzah et al. (2023)
mentioned the following NLP Arabic challenges: Morphological richness, Orthographic ambiguity,
Dialectal variations, and Resource poverty (the lowest dataset presented online). Khalati and Al-
Romany (2020) also noted the ambiguities of the Arabic language and recommended cooperation
between Al specialists and Arabic linguists to overcome current technical and linguistic challenges.

Adawiyah (2025) did a study to identify technical, pedagogical, and cultural challenges. They
chose six experienced Arabic lecturers who utilize AI in their work. The lecturers were highly
optimistic about the effective use of Al tools to acquire Arabic language, but they also pointed out
implementation challenges such as inadequate technological infrastructure and internet access, a
lack of readiness among both students and lecturers, and a scarcity of Al applications specifically
designed for the Arabic language. The paramount challenge identified is the limited availability of
extensive and high-quality Arabic datasets, which are essential for accurate training of AI models.
Another concern is the difficulty in customizing AI systems to effectively understand and process the
language’s unique grammatical and contextual nuances.

Scientific research on the application of Al has been actively conducted in Kazakhstan, primarily
in the fields of education and the labor market. Such studies were done by researchers in different
areas, like Ashimova et al. (2022), Abykanova et al. (2023), Zhanegizova et al. (2023), and Zholdigaly et
al. (2024), Ongar et al. (2025).

Kerim and Nusipbayeva (2024), have studied the digitalization of religious life in Kazakhstan.
Their work analyzes Islamic internet content and includes interviews with imams and religious
figures. Special attention is given to the use of social media platforms (Facebook, Instagram, TikTok,
YouTube) for the dissemination of religious knowledge.

As part of a joint project with Kurmanaliyev (2024), research was also conducted on Muslim
female bloggers in the United States and Europe. The authors examine their influence on religious
discourse, their use of feminist approaches, their focus on women’s issues, and their growing impact
in the digital space.

However, the religious perspective on Al has been largely overlooked. This paper is one of the first
attempts to explore this topic by applying the SWOT analysis from an ethical and religious standpoint.

The literature analysis provided an overview of the main advantages and disadvantages
of integrating AI in Islam. It will be examined further through a SWOT analysis to gain a better
understanding of potential threats and opportunities, which can be utilized in future research papers.

(2) The social survey results

The social survey was conducted among various active Al users, whose professions range from
university students to private sector employees and business owners. There were 18 participants
aged between 18 and 45. They were sent a pre-prepared list of questions regarding the Al and its use
in Islam via WhatsApp Messenger and email.

The interviewees offered a range of definitions and interpretations of AL, showcasing a diverse
understanding of its capabilities and implications. Respondents in the survey were generally
familiar with AI systems and actively used tools such as ChatGPT, Copilot, Gemini, Gamma, Siri, and
Alexa. Students mostly relied on AI for academic purposes, while others used it for work or casual
conversations. Direct quotes from the survey of respondents are presented in Table 1.
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Table 1. Interview questions and direct quotes of the respondents

Ne Interview Questions
1 What do you know about Artificial Intelligence?

“It is a computer program that simulates human intelligence”. (Bank manager, aged 34)

“Artificial intelligence is like a supercomputer that processes a billion data points per second and
produces information as it understands them”. (Businessman, aged 37)

2 Do you use it in your daily life? How often and for what purposes?

“I definitely use it every day, I ask some specific questions, for example, the recipe for charlotte”
(Marketing manager, aged 37)

“I know a lot about artificial intelligence news because I use it every day. For example, the types of
artificial intelligence that I use most often are Copylot, Gemini, Gamma, Chat GPT” (IT Student, aged 19)

“Yes, I use it daily. When I have to defend a scientific project or write an article, I don’t have time
to open and read many different articles or websites. In such cases, I enter my query into Copilot, and it
gives me brief and clear information. It also shows and writes exactly which source, and which page the
information comes from.” (Medical Student, aged 19)

3 What challenges have you encountered or heard about Artificial Intelligence?

“When you type in a question and it just doesn’t work. That is, it just gives out something completely
different; it doesn’t recognize the question”. (Marketing manager, aged 37)

“The presence of questionable information seems to be a common problem” (Mathematics and Physics
Student, aged 20).

“Some artificial intelligence is spreading disinformation”. (Medical Student, aged 19)

“The main problems I would say are that artificial intelligence itself has problems in its work, such as
disinformation, it can hallucinate and give out non-existent information, bias”. (Businessman, aged 37)

4 Have you used Artificial Intelligence to find answers to religious questions?

“Yes, I used it, but it gave me misinformation. This is also a big minus because it takes information
from unverified sites and gives it to me. But when I read that information, I thought something was wrong”.
(Medical Student, aged 19)

“I think it’s best to ask religious questions from the Mufti or similar trusted people”. (IT Programming
Student, aged 20)

“Yes, I discussed the problem of Palestine with ChatGPT” (Bank manager, aged 34)

“Yes, I used it. I asked about the benefits of dhikr, salawat, and the meanings of the surahs”. (Student of
the Faculty of Land Relations, aged 21)

5 What do you think are the positive and negative aspects of Artificial Intelligence?

“People are losing their jobs, some professions are no longer needed, and therefore people are afraid of
artificial intelligence”. (Businesswoman, aged 31)

“I think it will be difficult if they take out robots and send them to war”. (Bank manager, aged 34)

“The problem with Al is that Al is used too often and because of this there is too much plagiarism and
cheating”. (International relations Student, aged 19)

“It helps me make decisions and work with statistics. It helps me digest a lot of information™.
(Businessman, aged 33)

6 What are the primary challenges facing the Islamic community in relation to AI?

“It understands Islam not like a human, but like a computer, and it does not understand the main
meaning and the main properties of religion, because artificial intelligence only has reason, but no feelings.
Since it does not have those feelings, I do not think it can convey religion to people like humans” (IT Student,
aged 19)

“It is wrong for people to seek answers to their questions through that artificial intelligence and not
from the teacher, because people may not understand correctly”. (Businesswoman, 30)

“Perhaps in terms of ethics” (Master of Economics, aged 23)

“The latest fatwas and the words of Islamic scholars in Kazakh, all the frequently used information in
our lives should be presented as questions to artificial intelligence, so it will interpret that information for
us to understand the current potential issues and challenges”. (Businessman, aged 33)
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The main concerns included false information, privacy, and copyright issues, reflecting earlier
findings by scholars. Most respondents avoided asking religious questions to Al, and those who
tried received inaccurate answers. This distrust stems from the belief that only scholars can provide
nuanced religious guidance, which helps explain the failure of online fatwa systems. Ethical concerns
were also raised, especially regarding Al misuse in education, such as cheating and the potential
weakening of critical thinking. The results of the social survey coincide with the conclusions derived
from the literature analysis. These answers are used to conduct SWO analysis to clarify the strengths,
weaknesses, opportunities, and threats of AI deployment within Islamic societies.

(3) Swot analysis in the context of AI and Islam

In the context of Artificial Intelligence and Islam, a SWOT analysis provides a structured approach
to assess how artificial intelligence intersects with Islamic values, institutions, and communities. This
assessment involves integrating theoretical insights and empirical data, including literature reviews
and interviews. This approach supports a balanced, multidimensional understanding of the socio-
technological landscape.

The SWOT analysis indicates a complex yet promising interplay between Al and Islam. Instead
of categorizing artificial intelligence as either compatible or incompatible with Islamic values, the
focus should be on deliberate and knowledgeable adaptation. Al can be a significant asset for the
social good, spiritual advancement, and institutional efficiency in Islamic societies; however, its
development, implementation, and governance must align with Islamic ethical principles. The SWOT
analysis is presented in Table 2.

Table 2. SWOT Analysis of Al and Islam

Weaknesses

Strengths

Internal Factors

External Factors

Enhanced access to Islamic knowledge (faster
access to Islamic knowledge)

Support for individualized learning (allows
students to progress at their own pace)

Digital preservation of Islamic heritage (Holy
scripture, six Hadith books, classical literature)

Emergence of intelligent systems (Quranic
Corpus)

Pattern analysis in Islamic Law (figh)

Existing Islamic Ethical Framework: Maqgasid
al-Shari’ah

Opportunities

Global da’wah and outreach
Islamic Finance innovation (in Banking, Risk
Management)
Faith-bathed ethical AI development
Developing a comprehensive, nuanced ANLP
Extremism detection and content moderation
Creation of new professions
Interpreting Sacred texts from new
perspectives

Concerns over misinterpreting religious texts
Low trust in AI for religious guidance
Complexity and Ambiguities of the Arabic
language

Potential OCR and digitization errors

Lack of qualified collaboration

Lack of infrastructure

Ethical implementation gaps (cheating,
passivity, weakened critical thinking)

Threats

Islamic religious misrepresentation
Online radicalization or apostasy
Cultural delusion (oversimplifying Islamic
knowledge)

Job displacement fears

Regulatory uncertainty

Doctrinal confusion (unsupervised AI may
create conflicting fatwas)

Western Al models may embed un-Islamic
values
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In the context of AI and Islam, the TOWS matrix provides a framework for guiding the ethical
and practical integration of AI technologies. By leveraging strengths, one can exploit opportunities
such as designing ethical AI tools. Islamic Ethical Frameworks Are Essential - Muslim societies have a
unique opportunity to develop Al guidelines based on Maqasid al-Shari’ah (the objectives of Islamic
law). These principles can guide the development of Al systems that are both ethical and culturally
appropriate. There is a significant opportunity to develop Al-powered Islamic education platforms
that accelerate and make education more accessible. In Islamic Finance, developers can deploy a
scholarship-based, Shariah-compliant Al assistant to evaluate financial products more quickly (which
also reduces human error), but the scholars make the final ruling.

Weaknesses can be overcome using opportunities. For example, due to the complexity of the
Arabiclanguage, it is essential for the best in philology and technologies to come together and develop
a comprehensive, nuanced, detailed ANLP (Arabic Natural Language Processing). This will ensure
that religious authority remains intact while leveraging technological tools for tasks such as digitizing
archives, organizing fatwas, and supporting Islamic finance operations.

Use strengths to reduce threats by countering misinformation using supervised systems. For
example, an Al-powered Islamic Knowledge Platform can be launched to respond to widespread
misinformation about Islam online (fake hadiths, incorrect fatwas, extremist interpretations). The
human-in-the-loop supervision can be used to utilize such a platform where a panel of Islamic
scholars and Arabic linguists can review online information and, where necessary, flag controversial
topics or offer explanations. It can also detect extremist content, enabling local authorities to take
timely measures.

One way to avoid threats is to minimize weaknesses. For example, banning unsupervised fatwa
automation, instead, all interested parties should enforce digital literacy. Building Al capacity within
the Muslim World - investing in education, research centers, and cross-disciplinary collaboration
among ulama, data scientists, and policymakers is crucial for creating Al solutions that reflect Islamic
values. Making the process of digital awareness mandatory through education, training, and policy
that users can safely and intelligently use technology.

The SWOT analysis shows that while AI presents significant opportunities for expanding Islamic
knowledge, education, and finance, its implementation faces major challenges related to data quality,
language limitations, ethical risks, and mistrust among users. Without human supervision of an
Islamic ethical foundation, Al could distort religious meanings instead of preserving them. Therefore,
Al adoption in Islamic contexts must follow a hybrid human-machine model based on Maqasid al-
Shari’ah to ensure beneficial integration.

Conclusion

This article aimed to investigate the integration of AI within Islamic societies by applying a SWOT
(Strengths, Weaknesses, Opportunities, and Threats) analysis framework. By adopting this approach,
the research aimed to identify the key advantages and potential applications of Al technologies, while
also addressing the possible challenges, risks, and ethical concerns that may arise in religious and
cultural contexts. The study began with a concise review of the existing scholarly literature, which
explored the intersection between Al systems and Islamic thought and practice. It then incorporated
empirical data from a social survey of individuals who actively engage with Al technologies. Drawing
on bhoth theoretical insights and Al users’ perspectives, the study conducted a comprehensive SWOT
analysis to evaluate the implications of Al integration in Islamic societies.

The SWOT analysis revealed that the future of Al in Islamic societies is not a matter of rejection or
acceptance, but rather one of adaptation and ethical alignment. The way forward lies in developing
Islamic-centered Al ethics frameworks, creating collaborations between scholars and tech developers,
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educating users and religious leaders about both the potential and dangers of AL, and ensuring Muslim
representation in global AI policy and development.

AT holds substantial potential to advance Islamic knowledge, education, and finance by increasing
accessibility, improving efficiency, and supporting informed decision-making. However, the TOWS
matrix showed that the successful implementation of Al requires careful consideration of internal
weaknesses, such as language complexity, infrastructure limitations, and user mistrust, as well as
external threats, including misinformation, radicalization, and ethical risks. Leveraging internal
strengths —such as existing ethical frameworks, scholarly expertise, and adaptive learning capabilities
— while exploiting external opportunities, such as technological innovation, global outreach, and
cross-disciplinary collaboration, can maximize the benefits of AL Equally essential is the integration
of human-in-the-loop models, digital literacy enforcement, and Maqasid al-Shari’ah-based ethical
principles to ensure that Al serves as a supportive tool rather than a source of religious distortion.
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